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Introduction

What changes will our dealer customers be facing?

What changes are happening for Dealer Online Card merchant fees will be recovered
for transactions paid for with Visa, MasterCard, American Express, Diners Club
and Union Pay cards from 19 November 2018.

What is the payment surcharge for credit and debit cards?

* Transactions made using credit or debit MasterCard or Visa card will earn a card merchant
fee of 0.44% on the total amount payable, including GST.

* Transactions made using credit or debit American Express or Diners Club card will earn
a card merchant fee of 1.54% on the total amount payable, including GST.

* Transactions made using Union Pay International card earn a card merchant fee up to 1.87%
of the total amount payable, including GST.




PAYMENT PROCESS

Dealer Online (DOL) to initiate payment transaction

6 Each DOL payment transaction [ A

Roads & Maritime DEALER ON _INE APPLICATION
Services

will require an email address to |2

be provided by the DOL user
for issue of a tax invoice.

REGISTER YEHICLE WITH E-AUVIS INSPECTION

Use this to register ight ‘powier operated brakes, motor cyces or light railers up to 2 tonnes GTM.
* Allfields vith this symbofare mandatory.

» Enter email address

VIN/CHASSIS : KLRPYS073786

Make and Model/Variant : FORD MONDEO
Plate Number : QWE103

DOL transactions that require
payment |nC|Ude: Registered in the name of : SOMETHING BIG PTY LTD
Registration start date : 12/10/2018

» Establish registration (new Regetraton Porod - Guarery

. piate Total Payable : $231.00
and second hand vehicles) [—rw— "
- N Nemantaximvoice:[ |«

When you select Continue to Payment

* Plate transfer

H H Notices
* Trans fe rredi stration » You will be redirected to a secure Service NSW page, where you can complete this payment This might take a minute, do not refresh or navigate away from the screen
o After your payment has been processed, you will be redirected back to Dealer Online and receive a Tax Invoice to your specified email address.
« Please note: a merchant fee will be applied to credit card transactions.

* Plate exchange &
* Renew registration

Figure 1 Dealer Online - Renew vehicle with E-AUVIS (Payment)

* Transport
NSW Roads & Maritime DEALER ONLINE APPLICATION

Services

— REGISTER VEHICLE WITH E-AUVIS INSPECTION

Use this to register ight
* Allfields with this symbol are mandatory.

‘powier operated brakes, motor cyces or light railers up to 2 tonnes GTM.

Payment Details

ICHASSIS : KLRPYS073786
Make and Model/Variant : FORD MONDEO
Plate Number : QWE103
Registered in the name of : SOMETHING BIG PTY LTD
i lion start date : 12/10/2018
Registration Period : Quarterly
Total Payable : $231.00

H Payment Details
The DOL user to click on ” T i e e
Continue to Payment button SE—
to CO m m e n Ce p ay m e n t N 5 ® You will be redirected to a secure Servide NSW page, where you can complete this payment. This might take a minute, do not refresh or navigate away from the screen.
Co n tl nue to Pay me nt b u tto n P : :{:’!::;nm;::::nﬁ\:f;:f; ey::]v:ue: :::l::::;::(ﬂ;n Dealer Online and receive a Tax Invoice to your specified email address.
to commence payment. '

Figure 1 Dealer Online - Renew vehicle with E-AUVIS (Payment)

é The DOL user is redirected to
transition to the new payment — __ R [ payment [ ol
pages.
The wording on this page o
is generic and used prior to
redirection to new payment
platform.

Refer to section 2 for further Figure 2 Dealer Online - Registration (Payment redirection)
details.

You are being redirected to the Service NSW payment page. This might take a minute. Do not refresh or navigate away from this screen

Email address will pre-populate for transactions within same session only.

The email address is not saved in Dealer Online.
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TRANSITION TO PAYMENT PLATFORM

6 Vehicle transactions must be
paid by credit card.

Valid cards are MasterCard,

About this transaction
Payment details

A merchant fee applies for using all v

Diners C|Ub’ Visa, American We accept MasterCard, VISA, UnionPay, American Express and Diners Club. A cardtypes
Express and Union Pay merchant fee appiies for using a credit card
|ﬂtemationa| (UPD Where to find your credit card CVV v
On the Payment details page i
the DOL user: SNSW Need help? ”
» Enters the Name of the credit Card number:
card holder. || e +esser242
» Enters credit card number Change card

of the dealership.
* Enters the card expiry.
» Enters the card verification

Card expiry: Ccvv:

03/20

value (CVV).
. Payment Amount

The Payment Amount section
displays payment details Total cost: $231.00
summary, includiﬂg the Merchant Fee Including GST: $1.02
merchant fee. i

Total: $232.02
For Help on credit card fields,
refer to About this transaction /T o S et
drop_down menu |n top r|ght * You'll be taken to a confirmation page where you can review your payment

details before submitting. Once your payment is successfully processed, we'll

hand corner. email you a tax invoice.

é To cancel payment, the DOL —— m

user to click the Cancel button.

Proceed to Step 2. Figure 3 Dealer Online - Payment details

To be DOL user clicks on

Back button and is redirected ° To proceed with payment,
back to DOL, retaining vehicle the DOL user to click the Next
transaction details. button. Proceed to Step 3.

é The confirmation message is displayed.

* The DOL user clicks on Yes to cancel Confirmation
payment and be redirected back to DOL Al ramostion e il s e Are you s you wish o start agin?
portal.

* The DOL user clicks on No and is redirected No Yes
back to Payment details page. Proceed to
step 1. Figure 4 Dealer Online - Cancel confirmation

Valid cards are MasterCard, Diners Club, Visa, American Express and Union Pay International (UPI).

Credit card fields will be prepopulated if credit card details have already been used in your session.
This includes: card holder name, card number, expiry and CVV.
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TRANSITION TO PAYMENT PLATFORM (CONTINUED)

N
The Confirm Payment Details
page is displayed. About this transaction
Confirm Payment Details
A merchant fee applies for using all v
Please check that the following details are correct cardtypes
Total cost: $231.00
Where to find your credit card CVV v
Merchant Fee Including GST: $102
Total: $232.02
Need help? v
Card type: VISA
Last 3 digits on card: 242
Name on card: SNSW
Card expiry: 03/20
When you select "Pay’:
* Your payment will be securely processed and you will receive a tax invoice to
your specified email address. Please do not refresh your browser.
é If credit card details are
incorrect, the DOL user clicks Cancel || Back “
on the Back button to be
redirect k Payment
deCtl: .eIC ed batc daz ents Figure 5 Dealer Online - Confirm Payment ) _
etails page to edit. details 0 If credit card details are correct,
Proceed to step 1. the DOL user clicks on the Pay
To abandon transaction, button to finalise payment.
for any other reason, Proceed to step 4.
click on Cancel button.
Refer to step 1.
é DOL user is displayed — —— — . m—
. . _ vene __Regeaton = 0 I
a transaction processing
. . .
message redirecting the S
user back to DOL. :
Refer to SeCtiOﬂ 2 fOr fu I’ther Your payment has been successful. Please wait for the transaction to be processed
details.
Figure 6 Dealer Online - redirection back to DOL message
\ y,
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TRANSITION TO PAYMENT PLATFORM (CONTINUED)

é Once payment has been
successfully processed,
DOL displays a transaction
successful message.

Thank you. Your payment has
been successful and a tax
invoice will be sent to the email
address provided.

The Total amount paid
includes the merchant fee.

* Transport
NSW | Roads & Marit me  DEALER ONLINE APPLICATION

Services

T REGISTER VEHICLE WITH E-AUVIS INSPECTION

[+ Al fields vith this symbol are mandatory.

e

Roads and Maritime Receipt Number: 330422339

Date of Payment: 12/10/2018

Total amount paid (incl merchant fee): $232 02

e

Thank you. Your payment has been successful and a tax invoice will be sent to the emai

R i
idress provided. Please use the button below to continue with this transaction

Figure 7 Dealer Online - successful payment confirmation message

The Dealer Online -
Confirmation details TAB will
detail Merchant fee for all DOL
payment transactions.

g Transport
Roads & Maritime
Services

REGISTER VEHICLE WITH E-AUVIS INSPECTION

8 el wan i symool ave mandatoy

/v

ator | poyments

You may print this page as

The transaction has been processed successiully.

Customer Details
Customer name:  SOMETHING BIG PTY LTD
Adress: 153-165 PROMETHIUS RD
‘CONCORD NSW 2137
Customer number. 9884979

Certicat postal address: POB 305

HOMEBUSH NSW 2140

Vehicle details

Registration details
Plate number QWE103
Regisraton star dae. 121102018
Registration periodQuarterly
Common expiy date. NiA

Insurer. CIC ALLIANZ
Insurer AC. 5197017121

Fodey, 12 Ocober 2018

Payment details
Roads and Martme Receipt Number - 330422339
Date of Payment - 121102018
Total Charges - $231
Merchant Fees - $102
Total amoun paid 523202

Figure 8 Dealer Online - transaction confirmation details

All printer friendly
confirmations (i.e. PDFs)
available for printing will detail
the Merchant Fee for all DOL
payment transactions.

Customer name
Address

Customer number.
Certificate postal address:

Engine number.

Customer Details

Vehicle details
Compliance date
Make
Model
Variant
Shape
Colour:
Engine capacity
VIN/Chassis number:
Tare weight

The transaction has been successfully completed

SOMETHING BIG PTY LTD
153-165 PROMETHIUS RD
CONCORD NSW 2137
9884979

POB 305

HOMEBUSH NSW 2140

10/1987
FORD
MONDEO

SED

Black

200
KLRPYS073786
2600

LKW654

DEALER ONLINE - CONFIRMATION DETAILS

| reénspcr

NSW

Registration details

Plate number:
Registration start date:
Registration period
Common expiry date:
Usage:

Insurer:

Insurer A/C:

Roads & Maritime
Services

QWE103
12/10/2018
Quarterly

N/A

SALE

CIC ALLIANZ
5197017121

Payment details
Roads and Maritime Receipt Number :
Date of Payment :
Total Charges :
Merchant Fees :
Total amount paid :

330422339
12/10/2018
$231

$1.02
$232.02

Figure 9 Dealer Online - printer friendly confirmation (i.e. PDF

Merchant Fee will now be displayed on any vehicle confirmation details screens and printer friendly PDFs.
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CHANGE CREDIT CARD / USE PREVIOUS CREDIT CARD

Where a DOL user is using the same credit card number for payment for more than one
transaction, credit card details are retained (until changed).

6 The credit card fields are
retained on the Service NSW
Payment details page, where
the same card is used by a
DOL user for more than one
transaction. This includes:

* Name of the credit card

Payment details

We accept MasterCard, VISA, UnionPay, American Express and Diners Club. A
merchant fee applies for using a credit card

holder.

* Credit card number of the Name o card:
dealership.

« The card expiry. SNSW

* The card verification value
(CvV). Card number:

010100‘000‘242 m
! Change card

If a DOL user wants to use
a different credit card for a
payment transaction, click on
change card link. Proceed to 03/20 LT
step 3.

Card expiry: Cvv:

Figure 10 Dealer Online - Payment details (Change card)

é When the change card link is
selected, the DOL user on the

Payment details page, will be Payment details

required to:
* Enters the name of the credit We accept MasterCard, VISA, UnionPay, American Express and Diners Club. A
card holder. merchant fee applies for using a credit card

* Enters credit card number of
the dealership.

« Enter the card expiry. Name on card:

» Enters the card verification
value (CVV).

Card number:

{ Use Previous Card

é To revert back to use previous
credit card details, the DOL
user selects ‘Use previous card’
link.

Card expiry: Cvv:

Figure 11 Dealer Online - Payment details (Use Previous Card)

. J/
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GENERATED TAX INVOICE

DOL users will be emailed a
SNSW tax invoice for each

successfully processed DOL .- n [+] (] | ] L Y —
payment transaction.
SNSW tax invoice is emailed to Sernce NIW recet J7VEEBL)S e s

the address provided in step 1.
e rapty e vaaTem e o e 8 Se B
Tons gl W o e

Paepss bov o g mre e wT #E e g e

. . F L e T T R N e

Ll R
e W1
Pa— L Y=
= g il "

Figure 12 Dealer Email - Online transaction

é SNSW Tax Invoice details
include but not limited to:

+ Dealer name Service NSW P s
* Dealer address
« Dealer ABN Tas bvepiee © AR 7FVLI01 080 ] 1 00AT bda o 44 L8 00w
« Dealer customer No - srmavand
ieddrena: LUFAYL B 0 DUSABETr 17 SRES w3 W D00 L ]
* Transaction customer No b
* Transaction deSCI’IptIOﬂ Lt A Cantames e 4% 0100 Date Pl 1% v JOIN
Transaction reference No Oiisait Sk i
« Amount et x [T L Camd St Mg s a0
« Surcharge pianagnadR. oconen
L e [ 8-
+ GST g [ =8
| wa e
Aty d bt [ =8
Contermei s  Timvnectins (e righess Bartecmas g L ar
LD NN AL et
BECATRATION BT BEGO CAML & L 1 ]
WACDNS - - ] TON S
TRAL LR PR B AT Adewia PO 3Ty wl b
WOTOE yEreCid TAr mTan: & Fuda slinge w3 e
o OSSN Thy PR Clw
" adada [ Yo - o [ -1 ]
Pas iesskis Amassst 309 40
Tr i Voo wid b | e ] Py il rul i ST
Figure 13 Dealer Receipt - Online transaction
\ J
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SUMMARY OF ENHANCEMENTS

DOL Payment screens

The following Dealer Online screens:

* Register new vehicle - Payment Details

* Register new vehicle with e-AUVIS inspection - Payment Details
* Renew registration - Payment

* Transfer registration - Payment Details

» Plate Exchange - Payment Details will be enhanced to cater for payments being processed on Service
NSW platform by:

Requesting input of email . .
address for a SNSW Email Tax Invoice : k

generated tax invoice

When jou select Continue to Payment

TeXt eXp|aIﬂIﬂg re_dlreCtlon to ®  You wil be redrected 10 2 secure Servce NSW Cage where you (N compeie P Cay et Tha =gt e » muie GO "Of Wiresh or
new payment pages PIVGEE 34Dy oM the screen

Afer your Day™ent has Deen DDlested you Wil De redrecied Dati 1 Desier Onire 370 ecene 3 Tl Fwoce 10 your Soe Sed o=l JOTress
Piease Aote B MerChan fee wi DB AIOSSD 10 (80X (M0 VENSRI b7

DOL vehicle payment transition to new payment pages prior to payment

é After selecting the Continue Cusones vonce Regeionon [ Payment [ aes

to Payment button (on DOL

payment pages), the following e
generic wording will be i
displayed prior to redirection:

You are being redirected to the
Service NSW payment page.
This might take a minute. Do not
refresh or navigate away from
this screen.

You are being redirected to the Service NSW payment page. This might take a minute. Do not refresh or navigate away from this screen

. J/
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PAYMENT PLATFORM TO RE-DIRECT BACK TO DOL [AFTER PAYMENT]

After successful payment the following generic message will be displayed after redirection from
SNSW to DOL:

Your payment has been successful. Please wait for the transaction to be processed.

Your payment has been successful. Please wait for the transaction to be processed.

Once payment has been successfully processed, DOL displays a transaction successful message on the
top of the DOL payment details pages.

Thank you. Your payment has been successful and a tax invoice will be sent to the email address provided
DOL Confirmation screen and Printer Friendly Confirmations (i.e. PDFs)

A merchant fee will be included on the following Dealer Online confirmation screens and printer friendly
confirmations (i.e. PDFs) from 19 November 2018.

* Register new vehicle - Confirmation

* Register new vehicle with e-AUVIS inspection - Confirmation
* Renew registration - Confirmation

» Transfer registration - Confirmation

* Plate Exchange - Confirmation

Transaction Summary Report (TSR)

Credit card merchant fee and total amount paid will be included in the Dealer Online Transaction
Summary Report from 19 November 2018.

TRANSACTION SUMMARY REPORT

il Pov b AP SrTie Y MONE (AR TV LTD

Swve e Proa b WL oo e Terel (harges WMecctan Fee Yo A P e
C Unsasd mwa B R v e rofwe e L N -
[SEVE ) us Lomman - am 1 mesds’ e amw (L e
£ Lsatd v e (ot ol ] 1mes 431 - = o -n
L Uieetd ne [ somon P = Fiweoe 179 I - = o
O e uL oy Mo | gt B Lt 8 i 1 e %43 o) s LS|

I rl-
& J
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SUMMARY OF ENHANCEMENTS

Rebranding from Roads Traffic Authority (RTA) to Roads Maritime Services (RMS)

The below logo will be used for all DOL screens to align with rebranding from RTA specific screens to RMS
from 19 November 2018.

{(“"’; Transport
I\TSW Roads & Maritime

covemment | Services

Updates to DOL Help Pages, Contact Us

Updates to DOL Help Pages, Contact Us have been made to support changes redirecting DOL to SNSW
PSP. DOL users to contact 1300 131172 between the hours of 8:30am to 5:00pm Monday to Friday, 8:30am
to 12:00pm Saturdays, excluding public holidays for DOL assistance, including payments.

3: Troubleshooting
Exception, Error & Troubleshooting

Support / Question Type Handled By
Assistance with Dealer Online (general, screens, RMS DRIVES Help Desk
error, payment, etc.) 1300 131172

Copyright © Service NSW

Service NSW has copyright in this publication. Other than for the purposes of and subject to
the conditions prescribed under the Copyright Act, no part of it may in any form or by any means
be reproduced, stored in a retrieval system or transmitted without prior written permission of
Service NSW.

. J/
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